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A CUSTOM CONTRACT

FOR UNFORESEEN EVENTS

Booking the campsite, preparing the suitcase, checking the car : going 
on vacation requires good organization. However, sometimes we have 
to face unexpected situations. It is for this reason that Groupama offers 
you its trip cancellation insurance.

Reasons for intervention

GROUPAMA ensures the reimbursement of the sums paid to the campsite in the 
event of cancellation for the following reasons :

GROUPAMA does not insure the damages that are directly or indirecly 
linked to :
 • The consequences resulting from a contagious disease, an epimedic, a pandemic an 
enzootic an / or an epizootic
 • Deliberates acts of fraud made by yourself (owner or tenant)
 • A foreign or civil war (the insurance company has to given evidence that the loss is 
the result of a civil war)
 • All the effects linked to an explosion, a heat relaese, irradiations due to 
transmutations of atomic nucleus ou radioactivity or losses due to the effects of radioactive 
contamination.

Except in case of fortuitous disasters or in case of absolute necessity, you must 
inform the campsite in writting and supply all the useful documentary evidences 
within the 5 days that follow the date you know you will not be able to 
come to your rented accomodation. Then the administrator ot the campsite will 
send these documents to Groupama

Serious non-contagious illness, injury or death of yourself, your wife or your partner,
or your parents or descendants, son-in-law or other persons mentioned in the rental 
agreement.

A

If you have to cancel or to renounce to your trip in the 48 hours before or after the 
contractual date when the rent begins, because of the interdiction of living in the 
campsite in case of pollution. 

B

Impossibility of taking possession of the rented accomodation as theresult of yourself, 
your wife or your partner employment lay-off or transfer.

C

Impossibility of reaching the rented accomodation by car or by train the day planned 
to get the accomodation and in the following 48 hours, as the result of strikes or 
road blocks that prevent trac. These events must be testied by the mayor or any other 
qualied authority in the city of the place of holiday.

D

Disaster leading to damage that happens before you leave home or a company you 
own, and that requires your presence on the damaged place the day of your leaving.

E

Extension for the rent for more than one week : For all the events stated above 
in paragraph A, and that lead to a break of stay for more than 2/3 days of the 
initially planned of the rent, the amount of the compensation «cancellation» will 
be calculated in proportion of the remaining time of your stay between the day you 
leave the campsite and the end planned in the contract.

F

Go into detail+

An uncompleted week is counted as a whole week

FROM 1 TO 7 DAYS OF RENTING 21 €

FROM 8 TO 14 DAYS OF RENTING 42 €

FROM 14 TO 21 DAYS OF RENTING 63 €

Duration Price

The amount of the guarantees is limited to the price indicated on the 
rental or reservation contract.

« I had booked a mobil-home in a campsite in Granville to 
spend my holidays, but just before leaving, my grandmother 
died. Fortunately GROUPAMA has refunded me all the 
deposits I had paid »

TESTIMONY


